Cac bude khiac phuc mdt so 16i thwong gip khi thuc hién thanh toin truwe tuyén
TTHC dbi véi tai khoan Agribank (Ngin hang NN&PTNN)

1. - Khi chuyén khoan 4n -> vao biéu tuong Agribank (ngan hang nong nghiép va phat
trién nong thon) -> chon thanh toan tryc tuyén sé& hién theo cac budc hudng dan -> tiép
tuc -> dién dy du thong tin - > 4n thanh toan. néu hién (tai khoan chua dang ky dich
vu thuong mai dién tir E-commerce).

- Cach thyec hién ding ky nhu sau:

Budc 1: Dang nhip vao Aap agribank e-kingbank trén dién thoai
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Budc: 2 Chon cai dat tai khoan
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Budce: 3 Chon dang ky E-commerce
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Buéc: 4 Chon tai khoan (Gat biéu twong nut tir trai sang phai)
Mobile Banking

sach tai khoan
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Budce: 5 Chon Dang ky nhap ma OTP (thanh cong)



2. S6 tai khoan nhén tién khong dung v6i don vi: hudng dan khéc phuc lién hé
d6ng chi Linh —VNPT dé cau hinh lai vé dung tai khoan don vi minh.

3. Bdi véi cac tai khoan khac dién day du thdng tin -> an thanh toan (thanh
cong)



