TAI LIEU HUONG DAN THANH TOAN HO SO TRU'C
TUYEN QUA CONG THANH TOAN PAYMENT PLATFORM

Budc 1: M& trinh duyét, truy cap vao website: https://dichvucong.langson.gov.vn/

—]
@ dichvucong.langson.gov.vn Q @ ﬂndanh‘E

UY BAN NHAN DAN TiNH LANG SON

¢ > i > B Dangnhap 2 Ping ky
DICH VU CONG TRUC TUYEN VA MOT CUPA DIEN TU

# BO THU TUC TRA CrU HO SO NOP QUA MANG THONG KE DANH GIA VAN BAN DICH VU KHAC ~ CONG DVC QUOC GIA

PHAN ANH KIEN NGHI

©Kénh hwongdan  Kiosk  Coquan ~

TINH HINH XU LY HO SO’ NAM 2020 GIOI THIEU o

DICH VU CONG TRUC TUYEN MUC DO 3

HO SO TIEP La dich vu tre tuyén mirc 60 2 va cho phép ngudi st dung dién va gi trc tuyén cac mAu van ban
NHAN déncuquan,t chuca.ng(:ﬁnichvu(‘acg-dlcnlrongquamnhmlyhbsavacungmpdlchvud\mc
9.619 thirc hién trén moi trdmg mang. Viéc thanh toan € phi (néu c6) va nhan két qua duroc thirc hién truc iép tai
89,5 % 4 o quan, t6 chirc cung c3p dich vu.
Hb 50 8ing han Hoso DICH VU CONG TRUC TUYEN MUPC DO 4
La()d\vuoﬁngmrctuyenmrcdoavacmphepnwmwdungnmhlomlephl(neuoo)&imcmrchen
HO SO DA GIAI tructuyen Viéc 1ra k&1 qua cb thé duroc thurc hién tnec tuyén, gii trec iép hodc qua Guong buru Gién Gén

QUYET ngudi St dung.

HO SO

QUY TRINH THU'C HIEN DICH VU CONG TRU'C TUYEN

DANH SACH HO SO DA GIAI QUYET
BA VY THI NHUNG, ONG HOANG 3512219102280 ‘e ‘@ @
VAN VAN

Budc 2: Dang nhap tai khoan céng dan

CONG DAN/DOANH NGHIEP DANG NHAP @

CAN BO PANG NHAP

Bing nhap danh cho can bd

Déang nhap danh cho ca nhan hodc té chirc
Tén ding nhap/ 56 CMNDICCCD

Admin
Mat khau

.......... &

Quén mét khdu? | Pang ky tai khoan

=% Bang nhap

\‘I Dang nhap dinh danh dién tir VNEID

Ping nhap Céng DVC Qubc gia

Cé thé dang nhap bang 3 cach nhu sau:

- Cach 1: Nhap tai khodn, mat khiu déng nhap bang tai khoadn cong dan cla tinh
- Céch 2: Bang nhap bang tai khoan dinh danh dién tlr VNEID
- Cach 3: Dang nhap bang tai khoan Céng DVC Quéc gia


https://dichvucong.langson.gov.vn/

Budc 3: Chon Menu [NOP QUA MANG] & Chon Co Quan ¢6 thd tuc hanh chinh (TTHC) can nop

&« C 0 @ dichvucong.langson.gov.vn/dichvucong/tiepnhanonlineZten-thu-tue=8&ma-co-quan=UBND_HUYEN_CLC&ma-linh-vuc=HT&ma-muc-do=8&ma-cap-thu-tuc= b+ g @ » Q

@ UY BAN NHAN DAN TINH LANG SON 2 16 o0 teste
DICH VU CONG TRUC TUYEN VA MOT CIPA DIEN TUP

BO THU TUC TRA CUFU HO SO ~ NQP QUA MANG THONG KE DANH GIA VAN BAN DICH VU KHAC ~ PHAN ANH KIEN NGHI ~

©Kénh hwéng ddn  Kiosk  Corquan ~

CO QUAN THUC HIEN

T khéa: Nhap M3 thi tuc hodic Tén thi tuc dé tra clru
Sé& Cong Thuong . R
Co quan: UBND Huyén Cao Ldc v
- Cong ty Bién lyc Lang Son
- §& Giao théng van i Linh vipe: HG Tich v
56 Giao duc va Dao tao
S& Khoa hoc va Cong nghé Mirc 66 DVC: Chon mirc d6 v

3¢ Ké hoach va Dau tr
. . s vE A Cap tha tuc:
$& Lao ddng, Throng binh va X& hoi :

S& Néng nghiép va Phat trién néng than o Lam mei

S& NOi vy

S& Théng tin va Truyén théng

o R R B B s B s R

§& Tai chinh Tim théy 23 tha tuc

Buwdc 4: Tim TTHC can ndp ho so

- C6 thé tim theo tén TTHC bang canh nhap tén thi tuc hanh chinh vao muc [Tir khéa] sau dé
chon [Tim kiém]

- C6 thé tim theo linh vuc bang cach chon dén linh vie trong muc [Linh vuc] sau d6 chon [Tim
kiém]

CO QUAN THUC HIEN

- S& COng Thirong

Tir khéa: Khai sinh

Co guan: UBND Huyén Cao Léc ~
Céng ty Bién lwc Lang Sen

- S¢ Giao théng van i n

Sé& Giao duc va Bao tao

Hb Tich ~

- S& Khoa hoc va Céng nghé Mirc 6 DVC: Chon mirc d6 ~

- 8¢ Ké hoach va Dau i

. " R, Cap tha tuc: - Tatca—
S& Lao d6ng, Thirong binh va X3 héi 4p thi tue: e M

- 8¢ NOng nghiép va Phat trién néng than 2 Lam mé

S& Noi vu

- 8¢ Thdng tin va Truyén théng

- 8& Tai chinh Tim thdy 7 thii tuc
S& Tal nguyén va Mai tréng Tén thi tuc hanh

- 8¢ Tur phap Corquan

Sd& Van hoa, Thé thao va Du lich 1 UBND_XA_HT_01 Cép Quan/huyén  HO

Tich

Bang ky khai sinh

R R R R B s R B R R s R R R L

Xem chi tigt

- S& Xay duyng

- Sau khi tim thay TTHC can ndp, chon muc [Nép ho so] dé tién hanh ndp hod so truc tuyén.



Budc 5: Chon quy trinh, don vi can ndp hd so (néu thd tuc cd nhidu hon 1 trudrng hop giadi quyét)

{ Dang kyDang nhap

©

2 Lva chon DVC

\E

3 Nop hé so trc tuyén

o

4 Theo déi két qua

O

5 Nnhin két qua

Chon trueérng hop hd so

Chon quy trinh xtF If va co quan gidi quyét (néu c6) ph hop
Co' quan giai quyét hd so ()

UBND Huyén Cao Léc ~
Trwérng hop giai quyét )

1 ngay - Thire hién dang ky khai sinh -
Quén/Huyén ndp hé so ("

Huyén Cao Loc v
Phuéng/Xa ndp hé so )

-- Chra chon — v

€ Quay lai

Buwdc 6: Dién théng tin ngudi nép ho so (tuw déng dién théng tin tai khoan)

Théng tin nguai nép héd so

STNMT-DD-24 - Bang ky bién dong quyén st dung dat, quyen s hitu tai san gan lien véi dat trong cac trréng hop chuyén nhuong,
cho thué, cho thué lai, thira k&, tang cho, gép von bang quyén stk dung dat, quyén s¢ hiru tai sén gan lién voi dat; chuyén quyén s dung dat,
quyén s& hiry tai san gan lign voi dat cla vo hodc chéng thanh clia chung vo va chéng; tang thém dién tich do nh&n chuyén nhuong, thira ké,
tang cho quyén si¥ dung dat da cd Giay chiing nhan

Nei tiép nhan hé sor Chi nhanh Huyén Bac Son

Théi gian giai quyét 10 ngay - C4 nhan: Trweng hop viét méi Gidy ching nhan

Ho va tén ca nhan Tén co quanité chirc $6 CMND

Binh Manh Linh 081045488

Ngay cap CMND Noi céap CMND $6 dién thoai lién hé
01/02/2003 i3] CAlLang Son 0846678158
6 Fax Email Website
dinhmanhlinh2092@gmail com
Tinh/Thanh phé ) Quéan/Huyén ) Phwéng/XaiThi tran )
Tinh Lang Son ~ Thanh phé Lang Son ~ Phuémng Tam Thanh v
$6 nha/Dwomg/ TaApIThénXom S6 GCNIGP

31/175 tam thanh
€ Quay lai = Diing § vé tidp tuc

Buwdc 7: Chon thanh phan ho so twong uwéng

- Check chon thanh phan hé so
- Chon [Chon tép tin] d& dinh kém file scan cGa thanh phan ho so d6

[ Thanh phan hé so

Céc gidy & co quan gidi quydt yéu cAu ca nhan hodc 1 chirc phai ndp cho thi tuc nay. Vui léng nhdn vao 6 chon gidy té bén dwdi dé nhap thang tin cho cac gidy t& trong (g

# Tén gidy to $6 ban (%) Tép tin Mau don
Té knai Gang kY khai sinh , & TR
® [B to khai dang ky khai sinh_1603703130 jpg
Gldy chiing sinh ] Chon tép tin -
@ [§ giay chung sinh_1603703138 jpg
[  Phiéu bao thay déi ho khdu, nhan khau ; Chon tép tin = & Téivé
[0 s6hokhau 1 Chon tép tin =
[0 T& khaitham gia bdo hiémy té & Taive

1 Chon tép tin~



Budc 8: Chon loai phi, I8 phi cadn ndp theo tirng ho so

- Chon mtrc phi, |é phi
- Chon phuong thirc thanh todn: “Thanh toan truc tuyén qua Payment Platform”

@ Phi, 1& phi thanh toan cho co quan giai quyét Bon vitinn: VND
Céc khoadn Phi, 1€ phi ma cd nhén hodc t3 chirc phai thanh todn cho co quan gidi quyét.
Loai Phi, 1& phi $é lwong IMdec Phi. 1& phi Biét budc M6 ta
L& phi thi tuc 1 8.000 v  VND Co Khéng qua 8.000
Téng Phi, 1& phi 8,000 VND Thanh toan cho co’ quan giai quyét
Téng Phi, 1& phi bét buéc phai déng trwée 8,000 VND Phi, 1& phi buéc phai thanh toan trudc

B Thanh todn Phi, 1& phi cho co quan giai quyét
Cac khoan Phi, 12 phi thanh todn phai cé gia tri va khéng bao gém cac khoan Phi, 1& phibwu dién.

Phwong thiec thanh toan )

Thanh toan truc tuyén qua Payment Platform -

€ Quay lai

Buwdc 9: Nhap m3 xac nhan cac thdng tin nhap liéu va chon [Thanh todn & Nép ho so]

= L& phi thanh toan ct o quan giai quyét Bon vi tinh: VND
Loai 1& phi sé Irong Mire 1€ phi
Phi tham dinh 1 5,000 VND
L& phi thdl tuc 1 5,000 VND
Téng céng 10,000 VND

Ma xac nhan ()

| Iybial ‘

| [w] i xin chiu trach nhiém trrGe phap Iudt vé 1o khai trén

B0l Ma xac nhan khac

Buwdc 10: Chon phuwaong thirc thanh todn

- Trudng hop khach hang cé vi dién tir thi chon thanh toan qua vi
- Trudong hop khdch hang ¢ thé ngan trong danh séch cac ngan hang d3 két néi truc tiép véi
céng Thanh todn Payment Platform thi khach hang chon ngin hang dé dé thanh toan

PAYMEMNT
P PLATFORM

I B Chon ngan hang I G

c n Céc ngan hang khac
vietcomoiak | Vewnsarn®  IEEEEEEll BIDV aus Qg eT

= e visa B0

MSHB | wursak |G | B2

napas® OmiPay

CORG TrANS FOMM MRS

I = Chon vi dién tlr I

. E @ =




Trudng hop khach hang cé thé ngdn hang ma khdng cé trong danh séch cac ngan hang d3
k&t néi tryc tiép véi cdng Thanh todn Payment Platform thi khach hang cé thé chon cac kénh

[t 0 g bog . |

Cdc ngdn hang khic i
Lugmg.vn

" QP O xein
khac nhu hoac , sau d6 chon ngdn hang cGa minh cé
dé thanh toan
‘ VNPT Money >
Thé ATM va Tai khoan Ngan hang v
EXIMBANK M MSB NAM A BANK [+ IN[m{=] Sacombank
” '“.|;"!i ) [,

TECHCOMBANK 4y MB W VPBank ACB &ocB

VietnBank = BIDVE ) OCEAN BANK 7 TPBank Vietcombank &

HDBank © boneA Bank <9 ﬁmﬁﬁ MSHB ASBANKC

Sau d6 nguoi dung 1am theo hwdng dan dén khi hé théng thong bao nop hod so thanh cong

Buwdc 11: Hé thdng théng bdo hod so ndp thanh cong

QUY TRINH THFC HIEN DICH VU CONG TRUC TUYEN

= ©

2 Lwachon DVC 3 Nop hd so truc tuyén 4 Theo dai ket qua

O

4 Ding ky/Bang nhap 5 Nhin két qua

« Chlc mirng ban da ndp ho so thanh céng!
Vui long ghi nhé cac thang tin bén dudi dé theo ddi tinh hinh x{ Iy hodc cap nhap théng tin hé o cla ban
Sdhdse  000.11.08.H37-200605-0023

Taikhoan taikhoantest

[ AT NN Cap nhéthd so - # Danh gia dich vy céng



